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IMonoxenue
OO0 0Ka3aHWM ¥ OPraHU3ALMHU TJIATHBIX YCIIYT.

1. OOwmmue nonoxxeHus.

Jannoe ITonoxenne pazpaboTaHO HAa OCHOBE CJIEIYIOLUIMX HOPMATHBHO- NPABOBBIX IOKYMEHTOB!

- MenepanbHbIif 3akoH Poccuiickoii ®enepawuu ot 29 aekadps 2012 r. Ne 273-@3 "OG6 obpasoBanuy B Poccwuiickoi

Denepauun'.

- Tlpukas Munncrepctsa o6pasoBanms M Hayku P® or 29 asrycra 2013 r Ne 1008 «OG yrsepkaennu Tlopsuka

OpraHM3allii M OCYIIECTBJEHHS 0Opa3oBaTENbHON JEATEIBHOCTH N0 NOTONHUTENbHBIM 0011e00pa3oBaTebHbIM

nporpamMMam»

- MekBeIOMCTBEHHas MPOrpaMMa pa3BUTHs JOTONHHTEIbHOrO 06pa3oBanus B PP 10 2020-ro roza.

- KoHuenuus 10mnoaHuTeIbHOr0 00pa3oBaHus U BOCIIUTAHHUS

- [TocraHoBNeHne npaBuTenbcTBa PO «O6 yTBEp)KACHUH MPaBII OKa3aHMsA ILIATHBIX 06pa30BATENBHBIX YCIYT» OT 15

asrycta 2013 roxa Ne 706

- 'paxxnanckuii kogekcom PO

- 3akoH P® «O 3amuTe npa norpebuTeneii»,

-DeepalibHbI 3aK0H «O MepCOHANBHBIX AaHHBIX)» 0T 27.07.2006 Ne 152-03

-3akoH «O6 o6pazoBanuu B KHpoBcKoit 061acTiy, HHBIMKE HOpMAaTHBHEIME akTamMu P® u Kuposckoii obnacty,

- Ycras JlBopua.

1.1. HacTosimiee TMOJIOKEHHE pPETYJIHPYeT TOPSAOK NpefocTaBieHHs, OQOpPMIEHHs, yd4eTa, KOHTPOIA U
OTBETCTBEHHOCTH I10 OKa3aHUIO ¥ OPTaHM3aLUH IJIATHBIX YCIIYT.

1.2. Vi3sMeHeHHsi, KODPEKTHPOBKA pa3ieJioB WM OTHEJbHBIX MyHKTOB ITOJNOXKEHMS NPOM3BONMTCA HA 3ace]aHuy
METOZIMYECKOTO COBETA M YTBEPKIAETCs MpUKa3oM aupekTopa JIBopua.

1.3. Beinonnenue tpeGopanuit manHoro INonoxenus sBiseTcs 06A3aTeNbHBIM IS BCEX COTPYAHUKOB JIBOpIia.

2. BuAabl IJIATHBIX YCJIYT.

2.1. Isopen; B yCTaHOBJIEHHOM 3aKOHOIATEILCTBOM MOPSKE OCYIIECTBIIAET CIIEAYIOIIHe BHIbI ITATHBIX YCIIYT:

-0CYyILIeCTBJIeHHE OHOIHOTEYHOr0 U HHPOPMALIMOHHOTO 00CITY)KUBAHYs, B TOM YHCJIe B BUPTYaJIbHOM PEXKHME,

- MPOM3BO/ICTBO M Pea3alis METOAMYECKOM JIMTepaTyphl 10 JOMOTHUTEILHOMY 00pa3oBaHuIO JeTeil;

- TpoBeieHHEe OOIECTBEHHO-3HAYMMBIX MEPOIpPHSTHH B cdepe NOMOJHMTENBHOrO o0pa3oBaHus AeTei
(ceMHMHApOB, JEKIMH, MacTep-KJIaCCOB M WHBIX MEPONPHATHH, HANPABJIEHHBIX HA MHTEJJIEKTYaIbHOE, COLMAIBHOE H
XyJI0)KECTBEHHO-ICTETUYECKOE Pa3BUTHE 00ydaronmxcs);

- peanu3aiys JOMOJHUTENILHBIX 06pa30oBaTebHBIX YCIYT (Ha JOrOBOPHOI OCHOBE), B TOM YHCJIE 3a IUiaty, 3a
npeaenaMu JIOMOJHUTENbHBIX 00pa3oBaTelbHBIX MpOrpaMM, (MHAHCHPYeMbIX 3a cuer OlojuKeTa, B TOM 4HCIe
JIOTIOJIHATEIbHBIE 06pa30BaTesIbHbIE YCIYTH [UIsS JOUKOJIBHUKOB 3-7 JIeT U JiI cTapiue 18 set.

2.2. [naTHbie JOTIONHUTENBHBIE YCIYTH HE MOTYT GBITh OKa3aHbl B3aMeH H B PaMKaX OCHOBHOH JOTIOJHHTENbHOMH
o0pa3oBaTebHOM MPOrpaMMBl.
3. YcnoBusi npeaocTaB/ieHUs MJIATHBIX YCJIYT.
3.1. OcymecTBIeHHE IUTATHBIX YCJIYT MPOU3BOAUTCS NPH HAJTMYHK:
- JIMIIEH3UM 00pa30BaTEbHOIO YUPEKACHHUS;
- YTBEPXKIEHHOM JONOTHUTENbHOI 001epa3BUBAOLIEH MPOTrpaMMBbI
- KBaIM(DULIMPOBAHHBIX KaJpPOB;
-[IOMEIEHH COOTBETCTBYIOIIET0 HOPMAaM OXpaHbl TpyAa MW O00OpYIOBAHHOTO Ul pealu3alui JaHHOM
MPOrpaMMBl.
4. InpexTop JABopua A0JKeH:
- Ha3HAYUTh OTBETCTBEHHOE JIUIIO 32 PEAN3aLHMIO MPOEKTa [0 OKa3aHMIO TJIATHBIX YCIIYT;
.= YTBEPJUTH NPOEKT NMPHKa3a M0 OKa3aHHIO IUIATHBIX YCIIYT;
- 0()OpMHUTb TPYIOBBIE OTHOLIEHHS C Pa0OTHHKAMHU, 3aHATHIMU B IIPEIOCTABJICHUH TUTATHBIX YCIIYT;
- TOATOTOBUTH JIOTOBOP C NMOTPEOUTENSIMHU, B KOTOPOM PErIAMEHTHPYIOTCS YCJIOBHSA, CPOKH, NOPAIOK PacyeToB,
npapa, 0053aHHOCTH U OTBETCTBEHHOCTH CTOPOH;
- BBIIETUTH MOMELIeHHs U HeOOXOIUMBIE PECYPCHI MO PEATH3aLHIO IIATHBIX YCIIYT,



- YTBEPAUTH CIIUCKHU YYalUXCs, MOJTyYarOLUInX MIaTHIE yCIYIH;
4.2. PykoBOAHUTeEJIb MPOEKTA 10 0KA3aHHIO IVIATHBIX YCJIyT 00s13aH:
-BeCTH paboTy M0 3aK/IFOYEHHIO I0TOBOPOB C NOTPeOUTENAMH Ha OKa3aHHE IJIATHBIX YCIIYT;
- COCTaBJIATh PACMHCAHUE OKA3aHMs IUTATHBIX YCIIYT M YTBEPXKAATh MPHKa30M AHPEKTOpa JlBopua.
- COCTaBJIATH MEpeYeHb OKa3aHus [UIATHBIX YCIIyT Ha y4eOHbIH roz;
- obecrieunBath noTpeGuTeNell OCTynHOM U KocTOBepHON MH(pOpMaumeil (pexuM paGoThl, NEpeueHb yCayr ¢
yKa3aHUeM CTOMMOCTH, YCJIOBHS TIPE0CTaBICHUS U TIOTYYEHUS 3THX YCIYT);
- BecTH Tabesb ydeTta paboyero BpeMEHH COTPYIHHKOB, OCYLIECTBIIAIOIUX IUIATHBIE yCIyTH, COCTABIATE AKThbI
BBITOJTHEHHBIX paboT;
- MOCTOSIHHO KOHTPOJIMPOBAaTh KAY€CTBO OKA3aHMs MUIATHBIX YCJIYT M COOMIOICHHE NPABHIT OXPAHbI TPYa;
- UMETh B HAJIMYNK KHATY «3amMeuaHuii U MpeUIOKEHUH 110 MPeI0CTaBICHUIO TIATHBIX yCIyI.
XpaHuTh clieayiolKe J0KYMeHThI (B TeueHHe 3-X JIeT):
a) JI0roBOpBI C MOTPeOUTENAMHU HAa OKA3aHHE MJIATHBIX YCIIYT;
0) nepedeHb MUIATHBIX YCIIYT;
B) KHUTY «3aMedaHui " NPEUIOKEHHU I 1o Npe0CTaBICHUIO TUIaTHBIX
yCIIyr».

5. Iopsiaok opopmieHus:, ONJIATHI H Y4eTa YCJIyr.

5.1. TlpemocraBnenue TUTaTHBIX ycIayr oopmiseTcs JI0OrOBOPOM c
notpeburTeseM, B  KOTOPOM  pErIAMEHTHPYIOTCA  YCJIOBHS W CPOKM ~ HMX  MOJY4YEeHHs,  TOPAIOK
pacueTos, rnpasa, 0053aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

5.2. CTOMMOCTSH IUIATHBIX YCIIYT - IOTOBOPHAs.

5.3. Ilo kaxnoit aTHOM yciryre COCTaBIAETCS KaJbKyJISLHS.

5.4. Omuiarta 3a ycJIyru BHOCHTCSI OTBETCTBEHHOMY JIMILy 3a cOOp AEHEKHBIX CPEICTB COIVIACHO MPHKa3y NUPEKTOpa
JIBopua B CpOKH, ONpe/ieIeHHbIE JOrOBOPOM 00 OKa3aHWH IUIATHBIX YCIIYT.

5.5. Byxranrtepus J[Bopua BeJeT CTATUCTHYECKUH U OyXraaTepckui OTYET pe3ysibTaTOB NPEA0CTaBIAEMbIX IUIATHBIX
YCIIyT, COCTaBJIseT TPeOYEMYIO OTYETHOCTD, HAUMCIIAET 3apIUIaTy COTPYAHUKAM, OCYIIECTBIIAIOIIMM ITATHBIE YCITyTH.
5.6. JleHexHble CpeiCcTBa OT OKA3aHMs IUIATHBIX YCITYT MOCTYNAIOT Ha JIMLEBOI cuet J[Bopua.

6. KoHTpoJ1b 32 NpefocTaB/IeHHEM IVIATHBIX YCJIyT.

6.1. KoHTposb 3a OpraHu3alMell ¥ KaueCTBOM BbINOJIHEHMA IUIATHBIX YCIJIYT, @ TaKKe NMPaBHIbHOCTbIO B3MMaHHA
M1aThl OCYIIECTBSIOT B MPe/IeNax CBOeil KOMIETEHILIMH PyKOBOAUTENb NNPOEKTa ¥ aAMUHUCTpauws [[Bopua.

7. OTBETCTBEHHOCTb.

7.1.  OTBETCTBEHHOCTb 3@ OPTraHM3ALMIO H KaU€CTBO MJIATHBIX YCIYT BO

JIBop1ie HeCyT IUPEKTOP ¥ PYKOBOAUTENb MPOEKTA 110 OKa3aHHIO IIATHBIX

YCIIyT.

7.2. OTBETCTBEHHOCTH 33 KaY€CTBO YCIIyT HECYT NE/Iarory,

OCYIIECTBIISIOLIME JAHHbIE YCITYTH.

7.3. [Ipu HeKa4eCTBEHHOM HMCIOJHEHUH 11€1aroroM IUIaTHBIX YCJIYT PYKOBOAMTEIb MPOEKTa BIIPaBe MO COrNIaCOBAHMIO
¢ AMpeKkTOpoM JIBOpLA MPHOCTAHOBMTh WM 3aTPETHTh OKa3aHue MUIATHBIX YCIIYT.

8. Mcnonb3oBaHHue CPEACTB OT IVIATHBIX YCJIYT.

8.1. Cpencrsa oT IUTATHBIX yeyr pacrpeaensoTces Ha OCHOBAHUH YTBEPIKIEHHbBIX
JIUPEKTOPOM KaJIbKYJISALUA.

8.2. EnwHsiil GoHA OrIaThl TPy PacXoyeTcs Ha Omary:

- 11e/1aroroB JIOTOJIHUTENLHOr0 00pa3oBaHusl, OCYIECTBIIAIOMIMX IUIATHBIE YCIIYTH,

- PYKOBOJMTEJIS MPOEKTA IO OKA3aHUIO IUIATHBIX YCIYT,

- aJIMMHHCTPATHBHBIX paOOTHUKOB, OCYIIECTBIISIOIMX KOHTPOJIb 32 JIAHHBIMH yCITyTraMu,

- TEXHUYECKHUI1 mepcoHan, o0ecrneunBaroIui JaHHbIE YCITYTH.

8.3. Oruucnenus Ha pasBuTHe J[BOpIA ¥ KOJUIEKTHBOB HIET HA MOUIEPIKKY MaTepHAIBHO- TEXHHUECKOH 6a3bl
(mpuoGpeTeHue 060pyI0BaHUs U PEMOHTHBIE paboThI), obecneueHne yuebHOro npoLecca, MacCoBble MEPONPUATHS,
COLMAIBHYIO MOAEPKKY COTPYAHHKOB JIBopua. Pacnpenenurenem porna ssstores aupekrop JBopua u Coser
JIBopua.

9. IlpaBa u o6a3aHHOCTH MOTpedHTEIElH MIATHBIX YCJIYT.

9.1. IToTpebuTenu, nojb3yloLMecs IIATHBIMU YCIIyraMu, BrpaBe TpeOoBaTh NMPEJOCTABJICHUS YCIYyT HaAexKallero
Ka4yecTBa, CBEJCHUH O HAJIMYMHU JTMLEH3UH 00pa30BaTeIbHOTO YUPExkK ACHHSI.



9.2. TloTpeGuresn, MOJb3yIOMMECS IIATHHIMU yciryramu, BripaBe MpeabsBisTh TPeGOBaHUS O BO3MEIIEHHH YOBITKOB,
NPUIMHEHHBIX HEHCIIOIHEHHEM WIH HEHAaJIeXKAllMM HCTIOJHEHHEM YCJIOBHI JOroBOpa, a Takke KOMIEHCALMH 3a

NIPHYHHEHHIE BPE/la B COOTBETCTBUH € 3aKOHOATENLCTBOM P® U HACTOAIINM TOJIOKEHHEM.
9.3. TloTpeburesnn, nob3yromMecs mIATHEIMHU yciyramu, o0s3aHsl:
- OIUIATUTh CTOMMOCTB, NIPEIOCTABIISIEMOl YCITyTH;

= BBIIIOJIHATH TpC6OBaHPUl, obecrnevnBaoye KauecTBeHHOEe Mpe0CTaBJIIEHUE IUTAaTHOM YCIIyTrH.

9.4. Ilpu necobmonenun JIBOPLUOM 1O ero BHHe 00S3aTeNbCTB IO CpokaMm
noTpeGuTeb BpaBe Mo CBOEMY BBIGOpY:

- Ha3HAYUTh HOBBIH CPOK OKa3aHUs YCIyTrH;

- OTPebOBaTh YMEHbIIEHHS CTOUMOCTH NPEIOCTABIAEMO YCIIyTH;

- MOTPe6GOBaTh UCIIOHEHHS YCIYTH APYTHM CTIELHATHCTOM;

- PacTOprHyTh I0rOBOP M NMOTPE6OBATh BO3MELIEHHS YOBITKOB.

9.5. IlpereHsun u  cropkl, BO3HHKIIHE MeXAy — moTpeburensMH W J[BopLOMm,

COIIAIIEHUIO CTOPOH MJIU B C}’ﬂeﬁHOM ITOPANKE B COOTBETCTBUHU C 3aKOHOAATEILCTBOM P,

UCTIOJTHEHHA yciayr

paspemarTcs no

JOKYMEHT NOJIMUCAH JIEKTPOHHOU MO CHIO

HOAJUMHHOCTD JOKYMEHTA NOATBEPX/IEHA.
w IMPOBEPEHO B IIPOTPAMME KPUIITOAPM.
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